
 

 

 
Use Crannog’s Netflow Tracker with PacketShaper 

 
The purpose of this document is to describe the steps to install and configure PacketShaper to be used 
with Crannog’s Netflow Tracker. PacketShaper is able to deliver Netflow-5 Packets to the Collector. 
 
NetFlow Tracker is an extremely powerful new management tool from Crannog that provides a level of 
detail previously unavailable in any application of its type. Using Cisco's NetFlow technology (which is 
embedded in IOS in almost all routers and chassis based switches). 
 
You can download a trail version of Crannog’s Netflow Tracker at www.crannog-software.com  
 
NetFlow Tracker 1.0.3a requires a minimum Java Version of 1.4.2_04, which is proofed by Installation 
Routine. 
 

 
 
 

It will start to install Java first, before continuing Netflow Installation 
 

 
 

When done with Java Installation. Netflow Tracker Installation will continueNetflow Tracker Installation 
will continue 
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Just follow the steps through the installation. 
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Run Netflow Tracker by Start – Programs – NetFlow Tracker – NetFlow Tracker 
 

 
 
A Webbrowser will open and connect to local host. First thing to do is verifying the License, by clicking on 
SETTINGS 
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If this is a brand new installation, you will have a license for 24 hours included. I received a temp. License for 
a couple days, to evaluate Netflow-5 collector. This was provided in an email attachment. All to do is to load 
the file into licensing. 
 

 
 
To upload the license, just browse to the directory and file and click on LOAD 
 

 
 
 
The software must listen for NetFlow exports on at least one UDP port. You may wish to change this or have 
the software listen to more than one port. It is most efficient to use one port for each export-sending device. 
You may also wish to specify an address along with each port if the server has more than one. 
 

 
 

You can use almost any unused port. This will be the port, PAcketShaper will configured as well. 
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Also SNMP Setting has to be verified or set properly 
 
When a device sends NetFlow exports to the software it must be scanned to get the names and speeds of its 
interfaces. You must give at least one community string to be tried on each newly-encountered device. Since 
the communities are tried in the order they are set here the speed of a scan can be affected by changing the 
order. A device is scanned again if it reboots or if the software is restarted. 
 

 
 
 
Next, connect to your PAcketShaper and click on SETUP Tab 
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All you do is to tell the PacketShaper the IP Address of the Netflow-5 Collector and the Port, he listens to. 
 

 
 
 
Remember the Port? I configured this Port a few pages earlier. Don’t forget to click on APPLY CHANGES 
 
Now wait a few minutes and go back to Crannog’s Netflow Collector. Under Devices, you should see a new 
entry of the PacketShaper, already sent a few packets with Netflow Data. 
 

 
 

When you click on the Device Name, you’ll get some basic information, regarding SNMP Settings. 
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Next, go back to the HOME page and click on DEVICES…. 
 

 
 
… and Device Name, where you can see the first stats, provided by Netflow-5 Data 
 

 
 
Now, it’s the time to wait a few hours and dig deeper into the possibilities of gaining information out of the 
data. 
 

 
 
 
What you also can do is highlight a range, do a right click on mouse and choose from different views.  
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This is just one example you can use. I hope this has give a quick impression on what’s possible. 


